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Webster House Health Center Receives 4 Star Rating  
Webster House excels in RN Staffing and Quality Measures 

 

(Palo Alto, Calif., March 17, 2016) --- In January 2016, Webster House Health Center (WHHC) was awarded an 
overall four-star rating out of a possible five by the Centers for Medicare Services (CMS). The Five-Star Quality 
Rating System helps consumers, their families and caregivers compare nursing homes easily and help identify 
areas of strength or weakness for each community. WHHC's four star designation is a great accomplishment 
that speaks to the quality of the facilities, services, programs and staff. 
 
The overall rating was broken down into individual categories. Webster House Health Center scored a perfect 
five out of five stars on RN Staffing and Quality Measures, while scoring four stars on other Staffing and two 
stars on Health Inspection. All these components were weighted and combined to total the overall four star 
designation. 
 
Webster House Health Center has been treating patients for over 30 years, featuring a 145-bed facility with 
units for higher medical acuity care, dementia care and long-term nursing in private or double occupancy 
rooms. Under the guidance of Medical Director Dr. Peter Pompei, Clinical Professor of Medicine and former 
Director of the Geriatric Fellowship Program of the VA Palo Alto Health Care System and Stanford University, 
many patients have found an excellent quality of care and had overwhelmingly positive experiences.  
 
"WHHC is an ideal health center because of the quality of the staff. They work very hard for the patients, and 
I'm very proud of all they do," said Dr. Pompei.  
 
The Star Award is just the most recent of a series of accolades that Webster House Health Center has received 
in the past few years. This win comes soon after another distinction, the Rotary Club Award. The Rotary Club 
of Menlo Park awarded Webster House a grant to enhance the quality of life for its resident memory care 
program. The funds are being used for staff training and implementing pet, music and art therapies. These 
programs have been proven to be successful in decreasing depression, increasing socialization and improving 
hand strength to further promote resident independence.  
 
The Star Award and Rotary Club Award are just two indications of the excellent care, nursing, and overall 
quality of the Webster House Health Center. WHHC continues to provide the highest standard of on-site care, 
offering 24-hour skilled nursing and supportive care for patients with a wide variety of needs, from short-term 
rehabilitation to long-term nursing support. 
 
About Episcopal Senior Communities (ESC):  Webster House Health Center is part of the Episcopal Senior 

Communities, a 50 year old Bay Area organization whose mission is to "cultivate and build healthy communities with a 
continuum of residential and innovative aging services that actively promote intellectual, physical, social and spiritual well-

being." ESC is a California nonprofit benefit corporation which is tax exempt under Section 501 (c) (3) of the IRS code.  
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